
 Pathfinder KiwiSaver Adviser Application Form Guide 

Step 1: 

Once you have clicked the link we provide you, you will be faced with the “adviser only” page. This page 
is for you to: 

1. Elect an advice fee (charged to your client, separate from the commission and upfront)
2. Enter your own email address to be kept in the loop with any communications going to the 

client (you’ll drop off after successful onboarding).
3. Enter your client's preferred name for system generated communications.



 Step 2: 

When you’re ready, click ‘generate request’. From there you’ll be given three options: 

1. Share Link – using the preloaded applications on your device, you can share the application form 
with your client.

2. Copy Link – you can copy and paste the link to use it in your own material.
3. Open Request – this option takes you directly to the client application form, should you want to 

either prefill information for your client, or complete the application form.



 Step 3: 

Once you have chosen the option from above that you would like to use, you can lock in the inputs from 
the first page. The next page - whether sharing, copying, or opening - is the client facing application 
form.  

From here, complete the form using only your client’s details. The form is very standardised and 
contains all the fields you’d expect. See step 5 for additional information relating to signing up a minor. 



 Step 4: 

Additional functionality 

At any point after Step 2, you have the option to “save & finish later”. Use this button if you’d like to prefill 
part of the form, but perhaps have the client tick the disclosure confirmations around eligibility and adviser 
permissions.  

If choosing to save and send the form to your client to complete, make sure you mention: 

- That your client needs to click “submit” when complete
- That your client will receive reminder emails for four weeks to finish the form.

(If they haven’t submitted after 30 days, their application will be purged, and you’ll need to start 
the process again).



Step 5: 

Other important information: 

1. If you would like to split funds, choose one on the application form, then email our team at 
Adviserhub@pathfinder.kiwi with the split you’d like. Make sure to mention is this split is for 
current balance, future contributions, or both.

For example: 
John Smith, ESGXXXXX would like his XX% of his current balance to stay in PF 
Growth and XX% of future contributions to be invested in the PF High Growth Fund. 

mailto:Adviserhub@pathfinder.kiwi



